
 

 

 

 
Subject: Travel and Tourism 
 
Level: Level 3 
 
Focus for this fortnightly): Cabin Crew 
 
Please send questions / queries to: kwhitelock@eastleigh.ac.uk  
                                                             mthornton@eastleigh.ac.uk  

The key subject knowledge you will learn 
in this unit is safety procedure on board 
an aircraft, how to deal with emergency 
situations, roles and responsibilities of 
Cabin Crew including calculating foreign 
currency and time zones 
 
The Cabin Crew unit is part of the Level 3 
Travel and Tourism qualification and it 
enables students to gain transferable 
skills across all other areas and careers 
within the travel and tourism industry  
 
The Cabin Crew unit will be graded to a 
pass/merit/distinction grade. The grading 
will depend on the accuracy of your work, 
the presentation, the degree of 
independent research from a variety of 
sources and spelling and grammar level. 
 
Take the EasyJet online quiz which tests 
your reactions in cabin crew situations 
and your suitability for the role; 
https://careers.easyjet.com/cabin-crew/try-
before-you-fly/ 

 

Three essential skills which are needed to 
be successful as Cabin Crew are: 
 
Excellent communication skills –: You 
will need to advise passengers on proper 
emergency procedures and convey 
information clearly. Listening to the 
passengers request and responding to it 
in a timely manner is essential. In 
emergencies, cabin crew members need 
to relay information to their team 
members and passengers plainly and 
effectively. 
Customer service is probably the most 
important skill that a cabin crew member 
should have; your entire job is about 
ensuring that the customer is safe and 
happy. You must go above and beyond to 
make sure their journey with you was 
memorable and that they will return to fly 
again with your company 
Team Work A successful and happy 
flight is a result of teamwork. You’ll find 
that you will rarely work with the same 
people each day and should be able to 
adapt and gel with different members of 
the team for the flight to run smoothly. 
 
The following shows all the skills you will 
need for the role: 
https://blog.aviationjobsearch.com/advise-air-
hostess-jobs-what-skills-do-i-need/ 

  

Behaviours which you are expected to 
demonstrate as Cabin Crew are: 
Professionalism 
Resilience  
Empathetic 
Respectful 
Positive Nature 
Punctuality 
Problem Solver 
 
You will have the opportunity to develop 
all the above skills during your Travel and 
Tourism qualification at college, and at 
your two week industry work placement. 
 
During your Cabin Crew course you will 
demonstrate the behaviours required for 
the role through role plays, team work 
and feedback. 
 
Below is a case study of a day in the life 
of a Cabin crew member and the 
challenges of the role. 
https://www.careerswales.com/en/case-
study/6117/pdf 
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